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NOTE: This webinar contains discussions of situations affecting mental health, including 
PTSD, violence, death, abuse, self-harm, and suicide. If you or someone you know is 
suffering, help is available. Please message a moderator for confidential resources.
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E N T E R P R I S E  S U P E R V I S I O N



A  S P E C I A L  T Y L E R  W E L C O M E  A N D  T H A N K  Y O U  T O  T H E  F I E L D



Training Objectives

Identify Articulate Describe

Identify the unique mental health 
challenges faced by community 
supervision officers.

Recognize and articulate the signs of 
mental health strain, including stress, 
burnout, depression, anxiety, PTSD, 
and trauma.

Describe personal and organizational 
approaches that support officer 
mental health and well-being. 



Recognizing the Signs
W H A T  A R E  T H E  S I G N S  O F  M E N T A L  H E A L T H  S T R A I N ?



Indirect exposure to traumatic events

Cumulative over time

Can mirror PTSD symptoms

What is it?
VICARIOUS TRAUMA



Care Strategies
E V I D E N C E - B A S E D  S T R A T E G I E S  &  S E L F - C A R E



SELF-CARE

INTERPERSONAL 
STRATEGIES

SPIRITUAL
LIFE

ORGANIZATIONAL
SUPPORT 

FINANCIAL 
SUPPORT

FAMILY
TIME

PHYSIOLOGICAL 
ACTIVITIES

RECREATIONAL 
ACTIVITIES



Organizational Approach
S U P P O R T  F O R  O F F I C E R S ’  M E N T A L  H E A L T H



Organizational Approaches

STAFFING RESOURCES TRAINING TECHNOLOGY



Create a culture of openness & support

Implement employee assistance programs 

Provide mental health check-ins & screenings

Train supervisors to recognize & address issues

Implement trauma-informed policies & practices

Organizational Practices



California Department Of Corrections And 
Rehabilitation (CDCR) Employee Resources

cdcr.ca.gov/wellness

https://www.cdcr.ca.gov/wellness/


More Resources

cdcr.ca.gov/wellness

https://www.cdcr.ca.gov/wellness/


More Resources
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More Resources

cdcr.ca.gov/wellness

https://www.cdcr.ca.gov/wellness/


Look for technologies that can
assist in reducing redundant tasks.

Technology



Mobile mental health apps

Wearable devices for stress monitoring

Virtual reality for stress inoculation and relaxation

Teletherapy and online counseling platforms

AI for early detection and intervention

Digital platforms for peer support

Leveraging Technology



ENTERPRISE
SUPERVISION

Adult Case
Management

Reporting & 
Analytics

AI & Business 
Automation

Client 
Engagement

Justice Partners 
& Integrations

Juvenile Probation 
& Detention

Electronic 
Monitoring

Officer 
App

Adult Case Management
Pretrial, assessments, case plans, accounting 

Juvenile Probation & Detention
Room check and RFID device support for 

tracking, visitation, grievance 

Justice Partners & Integrations
Enhanced API toolkit, external partner 

assessment engines, drug test lab partners

Client Engagement
Self-serve check-in options via kiosks & 

mobile app, IVR reminders, online payments

Reporting & Analytics
In-application dashboards with 
robust reports, predictive analytics 
to determine risk factors

AI & Business Automation
Officer assist, smart document ingestion, 
NCIC to add criminal history using AI

Electronic Monitoring
Body-attached devices, EM lite tracking for 
non-violent offenders, alcohol monitoring, 
proactive device monitoring assists officers 
with workload

Officer App
Automated check-ins, reminders, 
keep-aways, curfew monitoring, 
victim alert

P R O D U C T  C A P A B I L I T I E S

Enterprise Supervision



Prioritize mental health in strategic planning & budgets

Implement comprehensive mental health programs

Create a culture that values & supports officer well-being

Engage in regular self-care & seek support when needed

Continue research on mental health challenges & interventions

Take collective action for a resilient, effective community supervision system

Actions & Best Practices



Case Study
Kansas Streamlines 
Case Management 

Statewide

tylertech.com/resources

https://www.tylertech.com/resources/blog-articles/best-of-supervision-expert-insights-and-real-world-stories?utm_source=presentation&utm_medium=collateral&utm_campaign=nat_appa_win_2025&utm_content=presentation-3


Q&A
Q U E S T I O N S ,  A N S W E R S ,  &  D I S C U S S I O N



J A C K  M A R T I N
C L I E N T  E X E C U TI VE,  
E N T E R PR I SE  S U PE RV I S I ON

jack.martin@tylertech.com

520.664.6457

R O B E R T  A M B R O S E L L I
D I R E CTOR  O F  PR O DU CT,  
E N T E R PR I SE  S U PE RV I S I ON

robert.ambroselli@tylertech.com

800.686.1134 ext: 651023



tylertech.comtylertech.com
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