
Attendee Orientation 
Webinar 

Ann McLeod, Senior Director of Engagement, SAME
Belle Febbraro, Associate Director of Education, SAME



This webinar will be recorded
It will be posted on the JETC website

About this Webinar

A copy of the presentation can be downloaded
Use the “Handouts” tab

You can ask questions at any time
Use the “Q&A” tab

Engage with others!
Use the “Chat” tab



Attendee Orientation Webinar Sponsored 
by our Gold Sponsors!



SAME is committed to providing a safe and welcoming experience for 
all participants. Unacceptable behavior includes, but is not limited to 
intimidating, harassing, abusive, discriminatory, derogatory, or 
demeaning conduct; disruptive, incessant and unwelcomed instant 
messaging; or other unprofessional behavior be it written, verbal, or 
otherwise as determined by SAME and its representatives, in their sole 
discretion.  

Anyone engaged in unacceptable behavior is subject to expulsion from 
the event, at SAME’s sole discretion, without refund.  Unacceptable 
behavior will not be tolerated and should be reported to any member of 
the National Office staff or Executive Committee.

CODE OF CONDUCT



Meet Today’s Presenters



Get to Know Me
• Brooklyn NY & Westfield 

NJGREW UP IN:

• RoosterCURRENTLY 
BINGE-WATCHING:

• Coming to work today ;)PROUDEST 
ACCOMPLISHMENT:

• Not having enough 
money in retirementBIGGEST FEAR:

Ann McLeod, CEM, CAE
SAME National Office
Senior Director, Engagement



Get to Know Me:

• London, EnglandGREW UP IN:

• Unchosen
CURRENTLY 

BINGE- WATCHING 
or READING:

• My daughter, Emma,  
graduating VT next week

PROUDEST 
ACCOMPLISHMENT:

• Emma moving away to 
live in another countryBIGGEST FEAR:

Belle Febbraro
SAME National Office
Associate Director, Education

2004

2026



Have you attended JETC?

a) No, excited for my first time
b) Once
c) Twice
d) 3 or more times
e) Been so often I could practically 

present this webinar



What type of organization do you 
represent?

a) Small Business (100 or fewer employees)
b) Medium Business (101-2,000 employees)
c) Large Business (2,001+ employees)
d) Uniformed Service / Government Agency
e) Non-Profit / Academic Institution
f) I’m a student
g) None, I’m retired!



What’s 
Covered on 
Today’s 
Webinar

1 JETC Ready Playbook

2 Website Demo, Itinerary Builder & Mobile App

3 Arrival Essentials

4 Education & Programming

5 Exhibit Hall

6 Networking & Other Activities

7 Post Conference & Wrap Up



JETC Ready Playbook



Acronym Guide

Attendee 
Service 
Center

ASC 

Speaker 
Service 
Center

SSC

Exhibitor 
Service 
Center

ESC

Community 
of Interest

COI

Academy 
of Fellows

AOF

Young 
Professional

YP

Professional 
Development 
Hour

PDH

Speaker 
Ready 
Room

SRR



Who’s Coming?
We are on the path to surpass 2,100 attendees

2,012
Registrants to date

18%
Govt

22%
Small Business

25%
Med Business

26%
Large Business

177
Exhibiting  

Organizations

45
Sponsoring 

Organizations



Top Questions Answered Up Front

Where can I get the attendee 
list?
• Online in the Attendee Service Center 

(ASC). Final list available after JETC

Are sessions being recorded?
• YES! Recordings are available via the 

ASC after JETC

What is the Wi-Fi?
• Network: SAMEJETC
• Password: Innovate!

Is there an JETC Mobile App?
• YES! It provides the full conference 

information. See Appendix for 
instructions.  

Are there airport transfers?
• Sorry, no. But you can use taxis, Uber, 

Lyft, or Portland MAX Light Rail



Promote Your Participation
https://www.samejetc.org/promote-your-attendance-at-jetc.cfm

Other Social 
Media

• Download the graphic of your 
choice

• Upload to your favorite social 
media account

• Tag us using #SAMEJETC26

LinkedIn

• Click on your favorite graphic
• Log into LinkedIn
• Add a photo
• Create a customized message

Leaderboard ENABLED! The attendee who gets the most clicks on 
their JETC LinkedIn post created via our tool wins 100,000 Hilton 

HHonors Points!



Preparation Tools 
Use Them to Achieve Your Goals

JETC Website

• Full Schedule
• Session 

Descriptions
• Interactive Exhibit 

Hall Map
• Social Media 

Graphics
• Hotel Map

ASC – Itinerary Builder

• Bookmark exhibitors 
you want to visit

• Search for attendees 
you’d like to meet

• Create a schedule of 
must-see sessions

Mobile App

• Map out exhibitors
• Message other 

attendees
• Receive updates & 

time sensitive 
notifications

• Access your 
personalized 
agenda

Advanced preparation is the KEY to success!



Double-Check Your Activities 
Are you signed up for what you need?

Review via 
ASC

• Click “ASC --
Edit Your 
Registration”

• Then 
“Confirmation” 

Review via 
SAME Emails

• Registration 
confirmation 
email

• Attendee 
newsletters

Ticketed or RSVP Required Events:
• Pre-conference workshops (Monday) 
• First-Time Attendee Meet-n-Greet (Monday)
• YP Networking Breakfast (Tuesday)
• Opening Reception (Tuesday)
• YP / Fellows / LDP Networking (Wednesday)
• AOF Investiture Luncheon (Thursday)
• Society Ball & Awards Gala (Thursday)

Have changes? Email them to registration@same.org



New Member & First Time 
Attendee Meet & Greet

Monday, May 18 
5:30 p.m. – 6:30 p.m.

Exhibit Hall B



Exclusive, Application-Based Opportunities
Submit by May 7 to be considered

Listening Session: 
Office of the 

Secretary of War
• Seth Cutler, Director, 

Military Construction
• Mr. Jonathan Petry, 

Director, Facility Criteria & 
Building Innovation

• Tuesday, May 19
• 3:30 PM – 5:30 PM

Listening Sessions: 
USACE

• MG Mark Quander, USA, 
Deputy Commanding 
General for Military and 
International Operations

• Wednesday, May 20
• 1:00 PM – 2:00 PM 
• Or
• 2:30 PM – 3:30 PM

Listening Session: 
Air Force

• Brig. Gen. Chris Leonard, 
USAF, Director of Civil 
Engineers, Deputy Chief of 
Staff, Logistics, 
Engineering & Force 
Protection

• Tuesday, May 19
• 1:00 PM – 3:00 PM

IGE Discussion:
Industrialized 

Construction – 
Delivering DoW 
Facilities Faster

• Senior Civilians from 
USACE, NAVFAC, 
AFCEC

• Construction COI
• Tuesday, May 19
• 1:00 PM – 3:00 PM

Space is limited. To be considered for participation, submit a short application 
by midnight ET on May 7 at https://www.samejetc.org/selective_opps.cfm 

https://www.samejetc.org/selective_opps.cfm


Portland Post Ticketed Events

Golf Tournament 
Monday, May 18 | 10:00 a.m. – 5:00 p.m.

Heron Lakes Golf Club

Proceeds from the tournament directly 
support the Bud Ossey Scholarship Fund, 
helping provide educational opportunities 

for future leaders in engineering and 
related fields.

See the JETC website schedule for 
separate registration link

River Cruise 
Monday, May 18 | 7:00 p.m. – 9:00 p.m.

A 2-hour river cruise aboard the Portland 
Spirit—network, relax, and enjoy the views!

See the JETC website schedule for
separate registration link

A great way to see and enjoy JETC’s 
host city and network outside of the 

conference!



Get Packing: Business Essentials

Lots of business 
cards

Fine tip sharpies 
write on any 

surface!
Company Lanyard Notebook



Get Packing: Personal Essentials

Conference 
Daytime

• Business casual
• Uniformed – see 

Dress Code web page
• Speakers: 

• Business casual
• Class A’s 

• Comfortable shoes
• Layers recommended

Society 
Ball

• Black-tie optional
• Uniformed: Mess 

Dress
• Your dancing shoes

ALSO:
Refillable water bottle, extra charging cords, umbrella, 

sunscreen

Opening 
Reception

• Casual
• Sports jerseys 

encouraged
• Your favorite kicks



Website Demo, Itinerary 
Builder & Mobile App
See the appendix for screenshots



Get the SAME Events App NOW!

Reminder:
Your login 

information for the 
app is the same as 

your Attendee 
Service Center!



Up Next: 
Arrival Essentials



Arrival Essentials



National Staff

Help Desk 

SAME Booth 

Speaker Ready Room

SAME National Office Staff and event 
volunteers are here to make sure you have an 

exceptional experience!

Keep an eye out 
for red shirts; 

that’s who can 
help!



Convention Center Overview

Level 1
• Education Sessions
• Exhibit Hall
• Help Desk
• Meeting Rooms
• Speaker Ready Room
• Volunteer Lounge

Level 2
• 5 K Fun Run Desk
• AOF Investiture Lunch
• Ball Seating Desk
• Breakfast (Tue-Wed)
• Express Badge Pickup
• General Sessions
• MAX Light Rail Pass Pickup
• Service Offices
• Society Reception & Ball



Exhibit Hall A – 
Mega Sessions 

Lobby A-E – 
Education Session 
Rooms

A107-109 – 
Speaker Ready Room

C125-126 – 
Volunteer Lounge

Exhibit Hall entrances (4)

HELP DESK:
Pre-Function A



 

Holladay Lobby
• Ball Seating Desk (Mon-Thu)
• 5K Fun Run Info Table (M-Th)
• MAX Pass Pickup Table (M-Th)
• Breakfast overflow (Mon-Tue)

Oregon Ballroom
• General Sessions (Tue & Wed)
• AOF Lunch (Thu)
• Society Ball Dinner (Thu)

Ballroom Lobby
• Breakfast (Tue & Wed)
• Society Ball Reception (Thu)

MLK Lobby
• Express Badge Pickup Station
• Breakfast overflow (Mon-Tue)

Award Towers

Level Two



You’ve Arrived! Your to-do list…
Badge Pickup

Scan your barcode 
and pick up your 

conference materials.

Check those tickets for 
your RSVPs!

Ball Seating
Select your table for 
the Society Ball & 

Awards Gala.

NO LATER THAN 
Wednesday at Noon!

MAX Pass

Pick-up a FREE light 
rail pass for round-trip 
transportation to the 
Opening Reception  
and unlimited rides 

from May 19-22.

Registration Hours
Date Open Close

Mon, May 18 7:30 a.m. 7:00 p.m.

Tues, May 19 7:30 a.m. 6:00 p.m.

Wed, May 20 7:30 a.m. 6:30 p.m.

Thur, May 21 7:30 a.m. 12:30 p.m.

5k On Your Own

Grab your route map and finisher scorecard

Not signed up?  Visit the Help Desk!





Badge Holders Identify Who’s Who
Different color stripes on the badge holder indicate the “registration type” – 
and indicate when people can have access to the Exhibit Hall.

Green =  industry attendee

Orange = government attendee

Gold = government exhibitor

Blue = exhibiting personnel 

Gray = attendee; one-day only

Red = personal guest

Exhibitor



5K “On Your Own”
• Run, Walk, Scoot, Skate, etc. a 5K during 

JETC and help power the SAME 
Foundation’s impact

• Entry fee: $35
• Pick up route map and results postcard at 

the 5K desk in the Holladay Lobby
• Submit your results by Noon on Thursday
• “Winners” revealed at the Society Ball



Up Next: 
Education & 

Programming



Education & 
Programming



10 Session Tracks | 87 Sessions Total 
(5 more than in 2025)

Architecture & 
Engineering Construction Cyber 

Security

Environmental
Facility & 

Infrastructure Asset 
Management

 

IGE 
Discussions

Leadership Resilience Warfighter 
Engineering

Mega 
Sessions

Energy 
Security



Session Monitors Needed!
Free 

Registration!

Volunteer for 6-8 hours 
and your registration 
fee will be refunded!

Expand Your 
Network!

As you’ll greet session 
participants at the door 
and scan their badge, 

you’ll meet more 
people than you 
thought possible!

Gain 
Knowledge!

As you’ll be inside the 
session room 
supporting the 

session…you’ll still 
gain the knowledge 

you wanted

Interested in this great opportunity?

Head to https://www.samejetc.org/volunteeratjetc.cfm 
for the sign-up link!

https://www.samejetc.org/volunteeratjetc.cfm


Pre-Conference Programs 
(Ticket Required)

Putting AI Agents to Work: Practical 
Tools for A/E/C Leaders and Teams

Warfighter Seminar: Optimizing DOW 
Contingency Construction Contracting 

for INDOPACOM Force Posture 
Schedule



IGE Discussions – 2 PDH per session – Room E145
Open to all interested 

• Tuesday |1:00 p.m. – 3:00 p.m.Industrialized 
Construction**

• Tuesday | 3:30 p.m. – 5:30 p.m.Successful Project 
Delivery

• Wednesday | 1:00 p.m. – 3:00 p.m.Implementing AI

• Wednesday | 3:30 p.m. – 5:30 p.m.Enhancing Military 
Installation Resilience



PDH & AIA Credits
How do attendees get the credit?
• For PDH
 By having a badge scanned, credits 

auto-populate in attendee PDH 
records (in ASC)

 If they didn’t get scanned/or watch a 
recording? Use the PDH form on the 
JETC website to mark the sessions 
attended/watched

• For AIA
 Download the AIA form on the JETC 

website and send it to 
sessions@same.org

 SAME will record attendance with AIA

Which sessions have PDH?
• Education Sessions
• Mega Sessions
• IGE Discussions
• Watching recordings counts for PDH
• NO PDH for General Sessions

In total, 87 sessions have PDH credit

Which sessions have AIA?
• Education Sessions
• Mega Sessions
• Watching recordings counts for AIA

In total, 63 sessions have AIA credit

mailto:sessions@same.org


The Main Stage – Oregon Ballroom

Opening General 
Session
MAY 19

8:30 am – 10:00 am PT

• Service Engineering Chiefs
• LDP Graduation
• Continental breakfast 

available in lobby prior to 
start

Wednesday General 
Session
MAY 20

8:30 am – 10:00 am PT

• Keynote: Gardiner Brothers
• SAME President Transition
• Continental breakfast 

available in lobby prior to 
start



COI,  Council, 
&  Committee 
(C3) Meetings 

Architectural Practice

Camps

College Outreach

Construction

Energy Security

Environmental

Facility Asset Management

K-12 STEM Outreach

Leadership

Membership Committee

Resilience

Small Business Council

Uniformed Council

Young Professionals Council



Exhibit Hall



Exhibit Hall Activations
Relaxation Station 

The Playground

Headshot Lounge

• SAME Staff
• SAME National Volunteer Leadership
• Selfie Station

SAME Booth

Hundreds of solutions to help

INNOVATE your mission!



Exhibit Support for the SAME Foundation
Get it?!

Author’s Corner

Browse a curated selection of books 
written by SAME members including Mike 
Giorgione, Chuck Kubic, Jenn Donahue, 

Tim Dahms, Mickey Addison, Doug 
Hammer, and Tony Hofmann. 

Buy what inspires you! 

Proceeds of your purchase are donated 
to the Foundation.

Bid for a Cause. Win Something Great. 

The SAME Foundation Silent Auction is open for bidding 
through May 21. Items include vacations, gifts, professional 

services and more.  

Check out all the items in the Silent Auction area of the 
exhibit hall or on-line.

Every purchase directly supports programs that 
inspire and educate high school students, build 

leadership and mentorship pathways for emerging 
professionals, and foster engineering leadership for 

our nation.



Exhibit Hall 
Features

Interactive 
Floorplans

Mobile charging 
stations + battery 
packs

Beverage stations



Exhibit Hall



Meals and Networking in the Hall

Networking Reception
Wednesday at the conclusion of the 

day’s education sessions. 

Fun stuff like Member Anniversary 
Recognition and reserved area for YP, 

Fellows, and LDP participants

Lunch
90-minute breaks to eat, network, and 

visit exhibitors

Featuring Small Business Council 
Table Talk Discussions!

Breakfast

Thursday morning in the hall!

Grab a quick meal before heading to 
the final sessions of JETC.

Snack Breaks

Sponsored afternoon breaks to help 
you power through the afternoon.



Luncheon Table Talks
Collaborate over lunch on topics of interest; hosted by the SB Council

Tuesday
1. Service-Disabled Small Businesses
2. 8(a) Small Businesses
3. Contracting 101
4. Design-Build
5. CMMC

Wednesday 
1. Service-Disabled Small Businesses
2. 8(a) Small Businesses
3. Contracting 101
4. Technology & Innovation
5. Women-Owned Small Businesses
6. RFO & Incumbent Bid Protests

Each table will have a table host to facilitate the conversation, and seating is first-come, first 
served (note that topics may change or be added).  Look for the reserved tables in the Exhibit 

Hall near the Relaxation Station with the topic signs.

Tables full when you arrive?!  Sit nearby and grab others to start your own chat!



Networking & 
Other Activities



Special Networking Opportunities

AOF Investiture Luncheon

• Thursday | 12:00 – 2:00 p.m.
• Ticketed event

YP Breakfast

• Tuesday | 7:30 – 8:30 a.m.
• RSVP Required
• For Young Professionals only
• In Exhibit Hall A

Society Ball & Awards Gala

• Thursday | 6:00-11:30 p.m.
• Ticketed event

YP/Fellows/LDP Reception

• Wednesday | 5:30 – 6:30 p.m.
• RSVP Required
• In the Exhibit Hall



Opening Reception at Providence Park
The home of Portland Pro Soccer

Tuesday, May 19 | 6:00 – 8:30 p.m.​

RSVP Required, bring your Event Ticket, NAME BADGE, and 
drink tickets​

Transportation via MAX Light Rail (remember your free pass!)

Field games, customized hats/scarves, s’mores station, therapy 
llamas​, and more!

Dress in a soccer or other sports jersey and wear comfy shoes 
so you can kick some goals!



Providence Park
is approximately a 20-minute 
MAX Light Rail ride from the 
Convention Center via the 
Blue or Red Line.
• Pick up your complimentary 

Max Pass at the desk in the 
Holladay Lobby.

• Attendees must have name 
badge and their ticket.

• You can show your ticket on 
the JETC app.



Society Ball
Innovating 
Celebration!



Support the Local Economy!

To set up your visit to 
the Adidas Employee 
Store please use this 

JETC custom link

To visit the Columbia 
Employee Store, visit 
the Portland Desk in 
the Holladay Lobby 

to pick up your 
printed pass!

To visit the Nike 
Employee Store, visit 
the Portland Desk in 
the Holladay Lobby 

to learn more!
(Bring a valid ID)

Portland is home to the employee stores for Adidas, Columbia, and Nike. They 
are extending invites to JETC attendees to enjoy shopping at great prices!

*Remember to bring your JETC name badges!*

https://travelportland.app.box.com/s/lepscidmuvc6x1nyjyb9k3c54s2ymipf


Post Conference & 
Wrap Up



Post-JETC Actions
Visit the ASC to find:

• Final Attendee List
• Education Session 

presentations and audio 
recordings 

• PDH transcript 
• Fillable PDH and AIA forms
• Link to photos taken at JETC
• Registration receipt



Who’s Ready for JETC?

a) I’m all set…just need to action my 
itinerary builder

b) I need to do some more 
homework to get prepared

c) I’ll be going shopping
d) YIKES, I still need to REGISTER!



SBC Call for Presentations 
is Open through June 1!

www.samesbc.org 

http://www.samesbc.org/


LAST CHANCE 
FOR QUESTIONS

OR SEND THEM TO

registration@same.org 

exhibit@same.org

sessions@same.org



Now, we will spin 
the wheel for the 
Drink Ticket 
drawing!

And the winners 
are… 



Attendee Orientation & Training Webinar 
Sponsored by our Gold Sponsors!



We look forward to seeing you in Portland



Appendix
The login for the ASC and the App Planner is via email 
and password. These were included in the confirmation 
sent to the email you provided on the registration form.



What’s in the 
Appendix

1 Exhibit Hall Map

2 Education Sessions

3 Attendee Service Center (ASC)

4 Search for Tool: Attendees, Exhibitors, Sessions

5 Build Itinerary

6 SAME Events App 





Click on 
“Search/Filter” to 

reveal search 
functionality.

Click on days 
of the week to 
see sessions 
only on that 

day.





Step 1: Log 
in to the ASC

Once logged in, click on “ASC - Itinerary 
Builder” located in the left menu

Log in to the JETC Attendee Service Center 
(ASC) https://www.samejetc.org/asc.cfm

You must be registered for 
JETC to access the ASC

Log-in information (email and 
password) was included in your 
registration confirmation email

https://www.samejetc.org/asc.cfm


Step 2: Itinerary Tools

• The Itinerary Builder page is your tool for making 
connections and managing your time

• There are 2 tabs across the top:
• Search: to find attendees, exhibitors, and sessions
• Bookmarks: to view your bookmarks



Step 3: Search Tools

Click the “Search” tab to search 
for attendees, exhibitors, or 
sessions 

Each search allows you to create 
bookmarks that generate lists to 
help you plan your time

Click on the appropriate button 
to search that group



Step 4: Search Attendees cont.

Click on person’s name to open their 
profile

Click on “bookmark” in the bookmark 
column to add them to your 
bookmarks list

NOTE: if an attendee indicated they 
do not want to be included in the 
attendee list – you WILL NOT find 
them here!



Step 5: Search 
Exhibitors

• Click the “Exhibitors” button
• Use dropdowns to see search criteria 

and select those you want to find
• Click SEARCH to generate the search

These are search results



Click on exhibitor’s name to 
open their profile

Click on “bookmark” in the 
bookmark column to add 
them to your bookmarks list

Step 5: Search Exhibitors cont.



Step 6: Search 
Sessions

• Click the “Session” button 
• Use dropdowns to see search criteria 

and select those you want to find
• Click SEARCH to generate the search

These are search results



Click on the session name 
to see more information

Click on “bookmark” in the 
bookmark column to add it 
to your bookmarks list and 
schedule

Step 6: Search Sessions cont.



Step 7: View Bookmarks & 
Itinerary
• Click the Bookmarks tab to 

see all of your bookmarks
• Click “PDF Itinerary” to 

download an itinerary that 
lists all your bookmarks, a 
color-coded floorplan 
showing bookmarked 
exhibitors, and a session list!



Whatever you do on the 
website’s itinerary builder is 

carried over to the SAME 
Event App, and vice versa



SAME Events App V7
Search “SAME Events” in your app store

Click on “Events”

Select JETC 2026

Features: Search exhibitors, sessions and speakers

Create a personal schedule

Email speakers and exhibitors

Learn about any schedule changes

If you have the SAME EVENTS app downloaded, please take a minute to delete it and redownload it! 



Landing Page Home Page “My Planner” My “Full” Agenda



Home Page “My Planner” My “Full” Agenda

Attendees can access their 
badge code on the home page 
and scan it at express badge 

kiosks for faster check-in.

Home Page

Attendees can will be able to 
see the upcoming sessions 

in real time here Here is 
everything 

the 
attendees 
save will 
be stored 
and easy 
to access

Any sessions or 
events saved, and 
meeting made will 

show up here



Search for Sessions

Click here to 
filter by track



Search for Exhibitors

Under “Map It”
The blue arrow will show
 where on the exhibit hall 
floor the booth is located 

Tap tools here to 
bookmark, take a 

note, etc.



Search for Attendees

From the 
Attendee’s 

Profile, you can 
private 

message them or 
take a quick note 

about them 



Build your 
itinerary and 
download the 

APP to prepare 
for JETC in 
Portland!
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