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Presenter

• Alice Benjamin,MSN,ACNS-BC,FNP-C

• Family Nurse Practitioner

• Clinical Nurse Specialist

• Medical Correspondent, NBCLA

• Podcast Host of Ask Nurse Alice

• Editorial Director, AskNurseAlice.com

• CEO & Founder, MediaRX





Publications

Parent Magazine, Blavity, 
Huffington Post, EBONY, Black 
Enterprise, JET, Black America 
Web, Bustle, XO Necole, Heart & 
Soul, Rolling Out, Nurse.org, The 
American Nurse, Minority Nurse, 
and many more

TV/Film

Consultant for FOX’s TV 
show: The Resident, and 
several TV Pilots

Executive Producer for 
medical scripted drama

Radio

FOX News Syndicated Radio, The 

D.L Hughley Show, Tom Joyner 

Morning Show, Ricky Smiley 

Morning Radio Show, KJLH, KDAY, 
KFIAM 640, Channel Q





By the end of this session, you’ll be able to:

1. Understand the Role of Nurses in Media and Policy: 

Recognize the unique position of nurses as trusted voices in media and how they can influence 
health policy, public health, and safety through effective media engagement.

2. Develop Strategies for Public Communication: 

Learn how to translate bedside experiences into impactful messages that inform the public on 
health, wellness, and safety, while advocating for policies that enhance patient care and the nursing 
profession.

3. Explore the Impact of Media on Health Policy and Public Education: 

Analyze case studies where nurses have successfully used media to drive health policy changes and 
educate the public on vital health issues, applying these lessons to your own advocacy and 
communication efforts.



What role do nurses have in media & 
policy?
• Trusted Health Advocates: Nurses, as one of the most trusted professions, have the 

credibility to serve as reliable sources of information in media, influencing public opinion 
and fostering trust in healthcare systems.

• Policy Influencers: Nurses can leverage their clinical experience and public voice to 
advocate for policies that improve patient care, enhance public health, and address 
systemic issues in healthcare.

• Public Health Educators: By using media platforms, nurses can translate complex medical 
concepts into understandable messages, educating the public on health, wellness, and 
safety.

• Crisis Communicators: Nurses play a crucial role in guiding communities during public 
health crises by sharing timely, accurate, and actionable information to reduce fear and 
promote safety.







The Image of 
Nursing in Media 
• Nursing is the largest occupation within the 

health care workforce 
• Most ethical profession for the past 22 

years per Gallop Polls
• WHO 2020 designation: Year of the 

Nurse and Nurse Mid-wife

• Perception matters in the media
• Hollywood has often portrayed nurses as 

the doctor’s sidekick; the wild party goers 
or psychotic killer 

• These images influence the public 
opinion of what nurses do, our 
knowledge & skillset, and interfere with 
our pursuit to achieve things such as 
quality care, safe staffing, full practice 
and fair wages.

• Nurses can influence current media 
perception by being in the media

















Beyond the Bedside

Active with professional nursing organizations

• ANA\California Board of Directors

• Editorial Advisory Board for "The American 
Nurse

• NBNA Health Policy Chair

• AACN Chapter president

• NACNS member

Community health education

• Spokesperson, American Heart Association 

• Chair, AHA Western States Health Inequity 
Task Force

• Power to End Stroke, San Diego County 
Chair

• San Diego Health Chair, NAACP

• Health Advisor, National Urban League

• Affordable Care Act Advisor, AARP California 

• American Diabetes Association’s Dribble for 
Diabetes Campaign



Translate bedside experiences into 
impactful public messages
• Know Your Audience: Tailor your messages to the needs and understanding of your audience, whether 

they are patients, policymakers, or the general public. Use simple, clear language and avoid medical jargon 
to ensure accessibility.

• Highlight Real-Life Scenarios: Use relatable examples from your nursing experiences to illustrate your 
points. Sharing stories about patient care can humanize your message and make it more memorable and 
impactful.

• Stay Informed and Evidence-Based: Ensure that your communication is rooted in the latest clinical 
evidence and guidelines. This establishes credibility and promotes trust among your audience.

• Advocate with a Purpose: Connect your communication efforts to larger goals, such as promoting health 
literacy, supporting public health initiatives, or advocating for nursing-related policies. Focus on specific, 
actionable steps your audience can take.

• Leverage Multiple Platforms: Use a variety of communication channels to reach different audiences 
effectively. Consider social media, blogs, podcasts, community events, and public speaking opportunities 
to amplify your message.



Media Case Studies

• COVID-19 Vaccine Advocacy: Utilization of social media platforms like Twitter, Instagram, and Facebook 
to share personal experiences and educate the public about the importance of COVID-19 vaccines, 
dispelling myths and encouraging vaccination uptake.

• AARP's Education Campaign on the ACA and State Exchanges: AARP partnership to educate the public 
about the Affordable Care Act and state healthcare exchanges. Through media appearances, webinars, 
and community outreach, they helped individuals understand their options for healthcare coverage, 
leading to increased enrollment and awareness.

• ANA’s End Nurse Abuse Campaign: ANA launched a widespread media campaign to raise awareness 
about workplace violence and abuse against nurses. Through public service announcements, articles, and 
media interviews, the campaign spurred conversations that led to policy changes, including workplace 
violence prevention legislation.

• Heart-Healthy Legislation with the American Heart Association:  AHA collaboration to advocate for 
heart-healthy policies, such as reducing sodium in foods, increasing access to CPR training, and 
implementing smoke-free laws. Through media campaigns and public education, they influenced 
legislation that supports cardiovascular health and prevention efforts.





COVID-19 Vaccine Advocacy 



AARP's Education 
Campaign on the ACA 
and State Exchanges



ANA’s End Nurse Abuse Campaign



Heart-Healthy Legislation with the 
American Heart Association



Impact on Public Health

Nurses have historically impacted public health initiatives and policy 
changes.

Nurses have contributed to patient outcomes by improving population 
health, providing better quality of care, lowering healthcare costs and 
leading system-level nursing practice initiatives. 

Nurses play a vital role in media and public health by leveraging their 
expertise to educate the public, advocate for health policies, and 
promote disease prevention and wellness. 



Health 
Education & 
Awareness

Educating the Public

• Nurses can provide valuable health information to the 
public through various media outlets, including 
television, radio, newspapers, and online platforms. 
They can explain complex health issues in an 
understandable manner, offering insights into disease 
prevention, health maintenance, and the importance 
of healthy lifestyles.

Dispelling Myths

• Nurses help dispel health-related myths and 
misinformation, ensuring that the public receives 
accurate and evidence-based information.







Advocacy & 
Policy 
Influence

Health Policy Advocacy

• Nurses can influence health policy by advocating for 
changes that improve public health outcomes. This 
may involve working with legislators, health 
organizations, and the media to promote policies that 
support disease prevention, access to healthcare, 
and patient safety.

Crisis Response

• In public health emergencies, such as pandemics or 
natural disasters. Nurses can serve as 
spokespeople, providing critical information on safety 
measures, treatment options, and resource 
availability.











Professional 
Expertise & 
Credibility

Expert Opinion

• Media outlets often seek the expertise for 
commentary on health-related news stories. A 
nurse’s knowledge and clinical experience enable 
them to offer expert opinions on a wide range of 
topics, from disease outbreaks to healthcare 
innovations.

Research and Evidence-Based Practices

• Nurses contribute to public health by participating in 
research and promoting evidence-based practices. 
Through media engagements, they can share the 
latest research findings and clinical best practices 
with a broader audience.







Public Health 
Campaign

Participation in Health Campaigns

• Nurses often participate in or lead public health 
campaigns aimed at disease prevention and 
health promotion. They can collaborate with 
public health departments, non-profit 
organizations, and media partners to design 
and implement effective health campaigns.

Social Media Engagement

• With the rise of social media, nurses can 
leverage these platforms to reach a wider 
audience, promoting health education and 
engaging with the community on public health 
issue.





Effective 
Communication 
Strategies

Translate Complex Information

• Utilize analogies, simple language, and 
visuals to make complex topics 
understandable.

Engagement through Storytelling

• Incorporate patient stories and case 
studies to humanize and illustrate key 
points.





Best Practice & Educational Content

Cultural Competence

• Craft messages that are sensitive to cultural, linguistic, and health 
literacy differences.

Relatability and Accuracy

• Balance the need to be approachable with the imperative to convey 
evidence-based information.



Utilize Various 
Media 
Platforms

Television and Video

Engage viewers and 
simplify messages 

without losing the core 
message.

Online Platforms

Create compelling 
content for web-based 
healthcare information 

dissemination.

Social Media 
Engagement

Use social media to 
interact with and 

educate the public.



Balance Reporting & Integrity

Integrity in Media 

• Maintain the nurse’s ethical obligation to provide accurate, evidence-
based information to the public.

Challenges of Sensationalism

• Recognize the pressure to attract viewers/readers but prioritize 
factual reporting over sensationalized news.



Patient Confidentiality

Confidentiality is Paramount

•  Reinforce the commitment to patient privacy, ensuring no patient 
information is disclosed without consent.

.

Guidelines in Media

• Adhere to strict guidelines when discussing health-related stories to 
prevent inadvertent disclosure of patient information.



Evidence Based Practice

Promoting Best Practices

• Utilize the nurse’s expertise to advocate for and educate about 
evidence-based practices in healthcare.

Responsibility to Educate

• Take the opportunity to correct misinformation and provide clear, 
evidence-backed health education.



How to 
Increase Nurse 
Visibility in 
Media

• Include media training in nurse leadership 
programs and schools as electives.

• Take a public-speaking, writing, or journalism 
class to sharpen your communication skills and 
familiarize yourself with the media/journalism 
landscape.

• Create and update organization policy that 
empowers, educates and encourages nurse 
participation in media.

• Introduce yourself to the PR/Media department, 
local TV, radio stations and newspapers as 
interested in being a content expert.

• Send out press releases and pitches to media.

• Create your own content . Optimize your own 
platform. Be of value to community.

• Collaborate with the media affiliated associations.

• PITCH what topic you’d like to discuss. 



FREE Downloadable e-book 
TheMediaRX.com Available at Nurse.com/NurseAlice





Questions?
info@TheMediaRX.com



The Nursing 
Webinar  
Exchange

Sept 10 Recognizing Early Signs of Clinical Deterioration
      Alice Benjamin, MSN, ACNS-BC, FNP-C, CCRN, CEN, CV-BC
      Emergency Medicine Family Nurse Practitioner

Oct 22  Reducing the Risk Factors Associated with CAUTI
 Special guest: Kathleen Vollman, MSN, RN, CCNS, FCCM, FCNS, FAAN
     Clinical Nurse Specialist/Consultant

Nov 7  The Many Faces of Acute Kidney Injury
 Alice Benjamin, MSN, ACNS-BC, FNP-C, CCRN, CEN, CV-BC
      Emergency Medicine Family Nurse Practitioner

Dec 17  Nurses in Media: Shaping Health Policy and Public Perception
 Alice Benjamin, MSN, ACNS-BC, FNP-C, CCRN, CEN, CV-BC
 Emergency Medicine Family Nurse Practitioner

Jan 22  The Empowered Nurse: Prioritizing Self-Care for Professional Excellence
 Alice Benjamin, MSN, ACNS-BC, FNP-C, CCRN, CEN, CV-BC
 Emergency Medicine Family Nurse Practitioner

Feb 6 The Cardio-Renal Connection: Understanding Heart Failure and Kidney 
Interdependence

 Special guest: Nicole Kupchik, MN, RN, CCNS, CCRN-CMC, PCCN
 Critical Care Clinical Nurse Specialist & Consultant

Where Nurses Connect and Grow

Visit Nurse.com/Nurse Alice to learn more
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